











Where Are They Now?

By Beth Dunham

We caught up with alumnus Charlene Zettel DH ‘69 to find out what she’s doing now
and to get her to reflect on her time at the Ostrow School of Dentistry.

After several years practicing dental hygiene, Charlene Zettel DH
69 stepped into the world of public service in 1992 with her
election to the Poway Uni ed School District Board of Education.
Since then, her impressive service career has taken her to
the California State Assembly, the California Department of
Consumer Affairs, and beyond; she is currently a member
of the University of California Board of Regents and is the
inaugural chief executive of cer of Donate Life California.
She and her husband, David Zettel DDS 68, have two
grown sons and reside in Encinitas.

How did your time at USC shape your career be-
yond practicing dental hygiene and lead you to
public service?

At USC | learned time management and multi-tasking; |
was always juggling class, clinic, work, or USC Song Girl
practice since | was on USCs rst Song Girl
squad. | was fortunate to work in former
Dean John Ingle s of ce while | was
in the dental hygiene program. My
co-workers in the Deans of ce and
Admissions of ce, including Dr.
Rutherford, were great friends and
mentors; they helped me be suc-
cessful in school and beyond.

Because | was working in private
practice and had a exible
schedule as a dental hygienist,
| was able to volunteer with my
childrens school, and | was eventu-
ally elected to the school
board. After that, several
people encouraged me
to run for higher of ce,
and | retired from dental
hygiene when | was
elected to the State
Assembly in 1998 and
began my career in
public service.

All of us go into healthcare because we care about people

so everything we do as members of the health professions
can lead us into public service. We learn how to motivate
people, communicate with them, and help them embrace
new behaviors. All of these skills are essential in business,
politics, and public service.

What have been your most prominent public ser-
vice roles in healthcare and education?

Child safety, education, and healthcare issues were all im-
portant legislative initiatives | led as an Assemblymember for
District 75, and as a member of the Health and Education
committees. Following my tenure in the Assembly, | was ap-
pointed by Governor Schwarzenegger to direct the Califor-
nia Department of Consumer Affairs; this was interesting
because, as a dental hygienist, | was a former licensee of the
department. Currently | am a member of the University of
California Board of Regents.

My background in public policy, legislation, and healthcare
were factors in my appointment as the rst CEO of Donate
Life California, which administers and promotes the state s
life-saving organ and tissue donor registry. Every day at Do-
nate Life California is a day of inspiration. There are so many
stories of heroism, and | feel very lucky to love what | do and
do what | love.

What advice or encouragement do you have for
fellow Ostrow alumni who might be interested in
exploring public service?

Get involved! Those who do enter public service nd
there are great personal rewards to working with oth-
ers to meet a challenge. Its important to build networks
in your community, and there are a variety of ways to
do that, such as church activities and service clubs. Its

a great way to meet people who are caring, re ect your
values, and support your endeavors. We can achieve so
much when we have the Trojan Family network, along
with the support of our family, friends, colleagues,

and neighbors.
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Shot

Sandra Bolivar

Ostrow’s Assistant Dean for Admissions, Minority and Student Life
talks about the science behind the School’s admission process.

The American Dental Educa-
tion Association suggests
using a “whole-file review”
system for dental school ad-
mission teams. What's that?
The process of whole-file review is
recognized more and more as the
preferred vehicle for identifying
students with the greatest poten-
tial. In using this system, admission
committees seek students with a
strong academic profile supported
by other accomplishments, which
suggests these individuals would
do well in a challenging dental sci-
ence curriculum.

In addition to GPA and test
scores, what separates a
good application from an
outstanding application?

We're looking for students with

FIGHT
ON!

at ADA in
San Francisco

ALUNINI RECEPTION

Friday, October 19| 6-8 p.m.
5t. Regis Hotel
Impressionist Room
125 3rd Street
San Francisco, Calif.

well-rounded, diverse backgrounds.
Students who have been involved
in extracurricular activities, inde-
pendent research, and service work
bring greater richness to the appli-
cation than academic accomplish-
ment alone. We're looking for po-
tential students that we believe will
best contribute to the profession in
the long term.

How has the student popu-
lation changed over the last
decade?

Besides having an increase in appli-
cations, we have experienced great
growth in non-traditional applicants.
The academic profile of our students
is growing across all categories. This
type of diversity in our pool and stu-
dent body contributes positively to
the educational environment.

How can alumni help shape
these future generations of
dental professionals?

We encourage alumni to bring out-
standing applicants to our atten-
tion. Our doors are always open,
and we very much appreciate
hearing from our alumni commu-
nity. | can be reached by e-mail at
bolivar@usc.edu.

San Francisco

OCTOBER 18 -

American Dental Association

ANNUAL SESSION

21, 2012

FOR MORE INFORMATION

CALL (213) 740-0428
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PART-TIME FACULTY

AWARDS

50-Year Award
Ralph Allman

45-Year Awards
Gilbert Katz
David Stevenson

The Ostrow School of Dentistry of USC

IS A 100 CARS FOR
GOOD FINALIST.

Please help us win our new car by voting
on August 4th at 100carsforgood.com

40-Year Awards
Thomas Chang
James Loos

John J. Lytle

Sung Whang

35-Year Award
Robert Dent

30-Year Awards
Harris Done

John Kishibay
Becky Thaler-Tobin

25-Year Awards
H. William Gottschalk
Garrett Kawata
Stanley Miyawaki

20-Year Awards
Farshid Ariz

Steve Lee

Anthony Park
Rafael Roges
Roberto Roges
Alan Stern

Rizkalla Zakhary

15-Year Awards
Wayne Bemis
Andrew Chen

Robert Jacobs
Richard Mungo

Larry Odono
Sumalee Sangsurasak
Peter Suh

10-Year Awards
Peter Cancellier
Stephen Davis
Brent Fung
Robert Gerber
Yoshihiro Goto
Mina Habibian
Vanthi Pham
Lucille Rotstein
Jill Sekiguchi
Carol Yeung
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5-Year Awards
Ana Ahlmeyer
David Amid

Gary Carr

Wanda Claro
Diane Conly
Terrence Donovan
Roberta Dornan
Nelly Fowler

Alon Frydman
Greggory Gechoff
Seonho Ha
Pamela Hughes
Sajid Jivraj

James Ku

Tra Le

Valerie Lee
Chun-Nan (Eddie) Lin
Lonnie Lovingier
Jafar Naghshbandi
Kamyar Nouri
Dieu Pham
Guillermo Roman
Uttam Sinha
Marlene Talley

@ TOYOTA

100
cars

FOR GOOD

Dennis Tartakow
Donald Testa

Nhu Tran

Paul Upatham
Thomas Valente
Mahnaz Zandi-Hanjari
William Zanger

Division Awards

Dental Public
Health and
Pediatric Dentistry
John Chao

Periodontology,
Diagnostic Sciences

and Dental Hygiene

Linus Chong
Flora Stay

Endodontics, Oral
and Maxillofacial
Surgery &
Orthodontics

John J. Lytle

On May 23, the Ostrow School of Dentistry honored its part-time and volunteer faculty
with years of service milestones, division recognition awards, and life-long learner
awards for those who've earned the most continuing education credits this year.

See who snagged which awards below:

Restorative
Sciences

Parviz Azarmehr
Brent Fung

Donald Kornblau
Gerald McClellan Jr.
Terry Tanaka

Biomedical
Sciences
Narendranath
Ravindranath

USC Dentistry
Life-Long Learner
Awards

Barry Kaplan

Luz M. Rojas

Scott Taylor




ALL ALUMNI

CELEBRATION

WEEKEND

ONE WEEKEND.
THREE EVENTS.
PURE FUN.

Casino Night
Class Reunions
Homecoming Picnic

FRIDAY, NOVEMBER 9

Class Reunions

School Tours

Lecture Courses

Individual Class Reunion Dinners
at the LA Biltmore*

Casino Night

Evening of gambling, food & drinks

at the LA Biltmore (following Reunion Dinners)
ALL ALUMNI EVENT

SATURDAY, NOVEMBER 10
Homecoming Picnic & Football Game
Catered tailgate 3 hours prior to kick-off
USC Trojans vs. Arizona State Sun Devils

ALL ALUMNI EVENT

INVITATIONS TO FOLLOW IN AUGUST

*Class Reunion events will be for
the following classes:
1962, 1967, 1972, 1977, 1982, 1987,
1992, 1997, 2002, 2007

Ostrow School of Dentistry of



& Same rates, same equipment,
same smooth cash flow...

It was business as usual!

When you have a non-profit organization

that is near and dear to your heart and

you accept credit cards, it's a no brainer! 73

Or. Douglas Broman
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You'll be smiling when you’'re...
Supporting the Ostrow School of Dentistry of USC

DOMATING THAT'WON'T (05T *0U A DAME

First Financial is an award-winning, responsible and innovative Merchant
. Service Provider that processes credit cards for businesses. The GiveBack
'4. - _.' program takes a portion of the fee charged to businesses and transfers it
«ss ee . tonon-profit organizations like the Ostrow School of Dentistry of USC.
First' s '-_ When you're part of the GiveBack Program, every time you accept a card
Fin an-cial you'll feel good knowing you are supporting the Ostrow School of
Dentistry help shape talented students into outstanding dental

professionals.
Call: 623-261-4200

Start giving back to Ostrow School of Dentistry Today! http://ffusa.com/agent/ds.html

OSIJ'U’W Sd-ml University of Southern California Non-Profit O
. University Park on-rromt rg.
UfD'f-fn!JStr}' Los Angeles, CA 90089-0641 U.>. Postage
Df l_ “'a(_ ostrow.usc.edu PAI D
University of
Southern
California




